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1. Introduction

The tourism industry is currently the largest and
most diverse business sector since it serves as a primary
source of revenue, employment, private sector growth,
and infrastructure development for many countries.
Researchers have argued that tourism development not
only stimulates the growth of the industry, but also
triggers overall economic growth (Lee & Chien, 2008).

The number of visitors to Thailand is expected to
increase to more than 40 million by 2020. Most visitors
will continue to come from the Asia Pacific region
(31.2 million in 2020), followed by European tourists
(5.7 million in 2020). The number of visitors from
North America is expected to increase to 1.3 million,
while the Middle East, Africa and Latin America make
up for less than 2% of the total number of visitors in
2020 (Netherlands Embassy in Bangkok, 2020).

1.1. Tourism Policy of Thailand

Thailand has one of the most developed tourism
markets in Asia. The ‘Land of Smiles’ is known for its
hospitality, beautiful beaches, historical places and eco-
attractions, world-famous cuisine, good infrastructure,
and affordable accommodation. Thailand welcomed a
record number of 32.6 million visitors and is expected
to will remain a prime tourist location in the years to
come. The sector also provides interesting business
opportunities. Thailand has been known for its enriched
culture, traditions, and the beauty of nature, making it a
global top-listed destination among travelers around the
world. According to the fact that one of the main
sources of Thailand’s revenue is tourism, this fact can
be used as a statement for an outlook on the opportunity
for Thailand to put the importance of economy to rely
on tourism as a priority. Thailand embraces a rich
diversity of cultures and traditions. With its proud
history, tropical climate and renowned hospitality,
Thailand offers great potential for the development of
tourism (Tourism Authority of Thailand, 2008). As
mentioned, the Thai economy depends heavily on the
performance of its tourism industries. Specifically, the
millions of jobs and a substantial fraction of export
earnings and a wide range of other industries are
directly or indirectly interdependent with tourism
management.

1.2. Homestay
The homestay, referred to as a stay at a residence by
a traveler or a visiting foreign student, is viewed as a

F189UNFUTZEILLATEIUNENENS U W.A. 2558 SeAuUTeyans

mean of culture and heritage tourism emerging with
traditional houses and culture of residents achieving
two goals at the same time: increasing the income of
host country families and encouraging them to preserve
their cultural heritage by presenting their traditional
houses (Wang, 2007). Many tourists believe that the
homestays they participate in represent a unique living
in a new culture. Homestays in Thailand have become
increasingly popular in the Thai tourism industry since
2004. Homestay accommodation is a term with specific
cultural associations such as private homes, interaction
with a host or host-family, sharing of space which
thereby becomes public (Lynch & MacWhannell,
2000).

Tourist satisfaction is considered an important
element to maintain competitive business in the tourism
industry because it affects the choice of destination and
the consumption of products and services (Kozak &
Rimmington, 2000). Therefore, homestay tourism is
considered to use the tourist satisfaction measuring tool
by revealing how tourists react to or benefit from the
experiences they gain through their associations with
traditional places and local culture. Measuring
satisfaction of cultural and heritage places provides
information related to how well a homestay destination
meets the tourists’ needs and therefore, helps homestay
destination marketers develop their products and
services which are really appealing to tourists.
Homestay is an element of community tourism that
requires visitors to visit the community. Rural villages
learn the way of life, touch and exchange culture with
the host, whether it is lifestyle, cooking, occupation, or
art and folk performances. Tourists have the
opportunity to stay overnight with the community. The
purpose is to learn the culture and lifestyle of
homeowners who are willing to transcend culture and
exchange of knowledge with each other by appropriate
remuneration. Food may also be provided. Cultural
tours and community education Tourists must accept
and respect the community rules. Amazing Thailand
Safety & Health Administration (SHA) project is a
result of cooperation between the Ministry of Tourism
and Sports, the Tourism Authority of Thailand (TAT),
the Ministry of Public Health, government and private
sectors involved in the tourism industry. The project
aims to encourage business in the tourism industry to
prepare their workplaces to comply with the new
normal lifestyle, to improve the tourism industry
standards and sanitation measures. SHA is a certificate
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that represents tourism industry entrepreneurs' readiness
to improve their products, services, and sanitation
measures which is the crucial factor in preventing the
spread of COVID-19 and can build trust and confidence
in customers and service recipients of such products and
services (Tourism Authority of Thailand, 2021).

1.3. Homestay in Phra Nakhon Si Ayutthaya Province

It is worth noting the following homestay places of
Phra Nakhon Si Ayutthaya Province, each with its own
unique features. Koh Kerd at Pang Pa-In is an
ecotourism community. Thai Herbal Learning Center is
for body therapy. Sai Noi homestay is an ecotourism
village-ayutthaya, for learning the conventional wisdom
of Krungsri artisans through community activities, such
as learning to make mon bricks, strength training
through traditional Muay Thai art activities, learning to
make traditional auspicious sweets from the palaces that
the community has preserved and passed down for
generations and local culture and heritage wisdom,
leaming to make mon cultural community's sweets such
as 9 Thai Mongkol desserts. Maha Ut Church
archaeological site, Mon architecture of the Ayutthaya
Period are also noteworthy. Khlong Rang Jorakae is
attractions and accommodation for those who want to
relax, breathe fresh air, take a boat trip to see the
villagers on both sides of the canal, visit the bones
worship as a relic at the Luang Pho Panya Sophit
Meditation Bureau, familiarize themselves with the
Buddhist culture in the past, offering alms by boat,
leamn to make Thai sweets, watch fishing (Chuanchom
etal., 2021).

Therefore, this article focuses on reviewing potential
of entrepreneurs' homestay management is related to the
homestay service satisfaction and to study the potential
of entrepreneurs' homestay management that affect
homestay service satisfaction. This study hopefully will
give homestay entrepreneurs a better picture of tourists’
satisfaction on both motivation and attribute issues.

1.4. Conceptual Framework

As this study focused to find out the potential of
entrepreneurs’ homestay management that homestay
service satisfaction as described in the following
sections.

1.4.1. Homestay Management

The crucial divergent dimensions of performance
measurement are finance, customers, the internal
business processes, leaming and growth (Kaplan &
Norton, 1996; Chytas et al., 2011; Tippong et al., 2020).
Tehran's hotels have been researched by Sohrabi et al.
(2012) who attempted to identify a set of practical
indicators that characterize the most significant hotel
factors. In his study, the main hotel selection factors
were promenade and comfort, security and protection.

1.4.2. Service Satisfaction
The factors that affect tourists is the service
satisfaction, the environment of the tourist attraction,
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value for money, tourism activities, quality of
accommodation, food, and beverages (Prombrom &
Kimphakorn, 2015), or, in other words, food tourism,
culinary tourism (Karim & Chi, 2010).

The conceptual framework is shown in Figure 1.

The potential of homestay Service Satisfaction

management of for Homestay

enfrepreneurs 1. Accommodation
1. Financial arrangements and
2. The Internal Business _’ environment
Processes 2.Food & Beverage

3. Customer
4. Learning & Growth

3. Security and
Protection.

Figure 1. Conceptual framework

The conceptual framework from Figure 1 was
developed from the literature review and related
research and consisted of dependent and independent
variables:

Independent variables: finance, the internal business
processes, customer, learning and growth;

Dependent variables: accommodation arrangements
and environment, food and beverage, security and
protection.

2. Methodology

This research is a quantitative analysis by using
survey research method and will be collecting the data
by using the questionnaire.

2.1. Sample Selection and Data Collection

The population of this study included traveling
visitors. The sample group comprised 400 Thai tourists
aging 20-60, chosen by convenience sampling method
with specified quota sample. The data were collected
with a questionnaire distributed to an equal number of
tourists. In defining the sample sizes, the researchers
used criteria that did not touch upon the population size,
determining a confident sample of 95 percent. The
confidence level was 95 percent with the significance
level of 0.05 to find sample sizes using formulas of
Cochran (1977) and prevent discrepancies.

2.2. Reliability

Quantitative Research: Data collection tool was a
questionnaire with the reliability coefficient of 0.969
and was divided into 2 sections including:

Section 1: The potential of entrepreneurs' homestay
management. The 5-point rating scale questionnaire
with 4 items was used. The reliability coefficient of this
section is 0.955.

Section 2: Homestay service expectations. The 5-
point rating scale questionnaire with 4 items was used.
The reliability coefficient of this section is 0.924.

2.3. Questionnaire

The questionnaire consisted of 2 parts. The first part
was a five-point Likert scale of the potential of
entrepreneurs' homestay management. The second part
was a five-point Likert scale of homestay service
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satisfaction.

2.4. Statistics Used in the Data Analysis

Testing Hypothesis 1: The analysis of correlation
between the potential of entrepreneurs' homestay
management is related to homestay service satisfaction.

Testing Hypothesis 2: Multiple regression analysis
was used to analyze the relationship between the
independent and dependent variables and predict the
variables. The relationship equation of the multiple
regression analysis (MRA) is == a + bI1X] + b2X2 +
b3X3...+ bkXk + e.

Table 1. Methodology summary

Variable Research Population Data Analysis
Instrument Collected Method
Method
The potential of Survey Survey Tourist Comrelation
D 1 questi 1 overnight Coefficient
homestay of 400 toursts sampling
management 15 homestay in
related to homestay Ayutthaya
service satisfaction Province
The potential of Survey Survey Tourist Multiple
entrep s q quest overnight regression
homestay of 400 toursts sampling analysis
management affects homestay in
to homestay service Ayutthaya
satisfaction Province
3. Result

3.1. Hypothesis Analysis

Hypothesis 1: The potential of entrepreneurs'
homestay management correlates with homestay service
satisfaction.

The hypothesis tests used in the analysis are based on
independent analysis of the correlation values of two
variables of the Pearson product-moment correlation
coefficient. The hypothesis test uses a confidence level
of 95% and rejects the main assumption (Ho) only if
Sig. (2—tailed) is less than .05. The hypothesis results
are as follows:

The potential of managing an entrepreneur's
homestay business correlating with service satisfaction
Sig. (2—tailed) is equal to .000, less than .05.

Therefore, in conclusion, based on assumptions, the
researchers will proceed to reject the main hypothesis
(Ho) and accept the secondary assumption (H1). This
means that the potential of managing the homestay
business of the operator correlated with tourists’ service
satisfaction, being statistically significant at the level
.05 correlating to coefficient () equal to .577. It has a
high level of correlation and is in the same direction
(Table 2).

Table 2. Analyzing the relationship between homestay management
correlating to homestay service satisfaction

Variables Homestay Homestay service
management satisfaction

Homestay - 577 (*%)

management (.000)

** Statistical significance at the level of 0.05

Hypothesis 2: The potential of entrepreneurs'
homestay management affects to homestay service
expectations.

The regression analysis was conducted to investigate
the effect of the potential of entrepreneurs' homestay
management on expectation from the service to the
basic elements of homestays in accommodating tourists.
It was found that the potential of entrepreneurs'
homestay management significantly affects homestay
service satisfaction (¥ = 54.672, p < .05) (Table 3).

Table 3. Regression model testing the effects of the potential of
entrepreneurs’ homestay management on homestay service

satisfaction
Model Sum of Mean
Squares df Square F Sig.
1 Regression 18.570 4 4642 54.672  .000

Residual 33.541 395  .085

Total 52.111 399

a. Constant predictors: Fin, Pro, Cus, Learn
b. Dependent variable: Homestay service satisfaction

From the regression analysis of the potential of
enfrepreneurs' homestay  management affecting
homestay service expectations, it was found that:

- The coefficient of correlation (R) = .597 means the
independent variables affect homestay service
expectations at a high level with P-value = .000, less
than 0.05;

- The coefficient of determination (R Square) = .356
means the influence on homestay service expectations
at 35.60%, and the remaining is influenced by other
variables;

- The standard error of the estimate = .291 means the
estimation relating to the potential of entrepreneurs'
homestay management affecting homestay service
expectations with a deviation of 29.10% (meaning
errors caused by the average condition) (Table 4).

Table 4. Multiple regression equations of management variables that
affect homestay service satisfaction

; R Adjusted R Std. Error of the
Model R Square  Square Estimate
1 .597 .356 .350 .291

a. Constant predictors: Fin, Proc, Cus, Learn

From analyzing the factors related to the potential of
entrepreneurs' homestay management, it was found that
four independent variables influenced homestay service
expectations (P-value less than 0.05), where Fin, Cus,
and Learn were positive. In addition, the research team
also considered the appropriateness of the multiple
regression of the variables. When considering the beta
coefficients of the regression analysis, it was found that
each factor of homestay service expectations, it was
found that each factor of the potential of entrepreneurs'
homestay management attractions positively and
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significantly contributes to expect service per basic
element of a homestay with Finance (B = 0.047, p <
.001) followed by The Internal Business Processes (B =
0.222, p < .001) Customer (B = 0.119, p < .001) and
Learning & Growth (B = 0.202, p < .001), respectively.
The details are shown in Table 5.

Table 5. Beta of the regression model

Unstandardized Standardized

The potential  Coefficients Coefficients
of
entrepreneurs’ B Std. Beta t P-value
homestay Error ®)
management

2374 141 16.803 .000
1. Finance .047 .051 .069 .932 352
2. The Internal ~ .222 .043 305 5.177  .000
Business
Processes
3. Customer 119 .054 177 2205 .028
4. Learning and .202 .056 262 3.616 .000

Growth

Notes: F = 54.672, p <.000; R =0.597, R2 = 0.356, Adjusted R2 =
0. 350
** Statistical significance at the level of 0.05

Based on Table 4, the research team considered the
appropriateness of the multiple regression of the
variables using the method. The independent variables
with the potential of entrepreneurs' homestay
management impact on homestay service expectations
were finance, the internal business processes, customer,
leaming. The regression equation of the regression
analysis is J = 2.374 + (047Fin) + (.222Pro) +
(.119Cus) + (.202Learn) while Fin (B) = .047, Pro (B)
=222, Cus (B) = .119, Leamm (B) = .202, where
Unstandardized Coefficient of Finance (B) = .047, The
Internal Business Processes (B) =.222, Customer (B) =
.119, Learning (B) = .202. When the values of Finance,
Customer, and Leaming increase by 1 unit Y (homestay
service satisfaction), they increase to 2.374 + (.047) +
(222) + (.119) + (.202) = 2.964.

Therefore, based on the hypothesis, the research
team rejects the null hypothesis (Ho) and accepts the
alternative hypothesis (H1), which means the potential
of entrepreneurs' homestay management impact on
satisfaction with the service to the basic elements of
homestays in accommodating tourists with the
statistical significance of 0.05.

4. Conclusion

In this quantitative correlation study, two variables
are entrepreneurs' homestay management and service
satisfaction. The potential of entrepreneurs' homestay
management affects homestay service satisfaction.

The findings of this research showed that the
potential of managing the homestay business of the
operator correlates with the tourists' service satisfaction.
It is statistically significant at the level .05 by
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correlation coefficient (r) equal to .577. It has a high
level of correlation, which allows rejecting the main
hypothesis (Ho) and accepting the secondary
assumption (H1). This result is compatible with the
results of Davis-Sramek et al. (2008), Kotler and
Armmstrong (2010), Jones and Sasser (1995), in which
an important relationship between the service
management and satisfaction was observed. As the
results indicate, customer satisfaction depends
significantly on the service management. Customer
satisfaction impacts their feelings towards an
organization and its products.

Regression analysis is a family of statistical methods
that relate a set of independent variables in data to a
single dependent variable, or the outcome we are
interested in. Regression analysis can also produce
models to help understand the reasons for customers’
satisfaction. With the regression, we can understand the
relative importance of each independent variable and
describe their impact on the dependent variable. This
research showed the potential of entrepreneurs'
homestay management that affects homestay service
satisfaction, the regression model of relation between
the potential of entrepreneurs' homestay management
and homestay service satisfaction. Given that the p-
value of the whole model was at a lower level than the
significance level (0.05), the model is considered
statistically significant. The regression equation can be

written as follows: 51 =2.374 + (.047Fin) + (.222Pro) +

(.119Cus) + (.202Learn), meaning the values of
Finance, Customer, and Learning. When they increase
by 1 unit Y (homestay service satisfaction), they
increase to 2.374 + (.047) + (222) + (.119) + (.202) =
2.964, which is in accord with the study of Iranzadeh et
al. (2017). Organizations that choose operational
advantage focus on low cost, improving product
quality, the ease of using their products and services for
customers. The objective related to customers is
performing operational processes effectively and
efficiently (Clarke, 2001). The BSC emphasizes
performance measurement and management in four key
business areas. These four perspectives provide a
comprehensive evaluation of the organization than the
traditional emphasis on tangible and financial assets of
the organization. The main goal for all businesses is to
manage their overall performance so that they can make
customer satisfaction.

5. Limitations and Further Study

Based on the results of this study, several
recommendations can be suggested to increase tourists’
satisfaction with homestays in Thailand. The results of
the study revealed that although the variables Finance,
The Internal Business Processes, Customer, and
Leaming have a significant relationship with the
tourists” overall satisfaction, General Tour Attraction
was a more important factor that influenced tourists’
overall satisfaction. This finding can be useful to the
marketers of homestay tourism in developing strategies
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to enhance their competitiveness. They should focus
more on maintaining or improving factors that
contribute to tourists’ overall satisfaction. Although the
study provided a general picture of the impact of
tourists’ motivation and the tourists” overall satisfaction
and analyzed tourists’ level of satisfaction by
demographics, it did not mention the relationship
between tourists’ overall satisfaction and intention to
revisit a destination, which should be investigated in
future research as the return visit to a destination is an
important issue for tourism marketers.

Acknowledgments

This research was supported by Thailand Science
Research and Innovation (TSRI) through 2020
fundamental fund. The authors also would like to thank
the Internal Grant of Suandusit University, Thailand.

Authors’ Contributions

Jirat Chuanchom is responsible for the theme
framework, data analysis, and writing evaluation,
Yutthapong Leelakitpaisarn, Pornpen Traiphong, Sarid
Sriyothin Pimmada Wichasin, Nongluck Popichit, and
Tananyaphat Srinathiyawasin - for the literature search.

References

[I]CHUANCHOM, I, et al. (2021). The Process of
Creating a Prototype for Managing the Homestay
Business, Villagers of Ayutthaya Province,
sustainably under the Homestay Standard Criteria.
Bangkok: Faculty of Management Science, Suan
Dusit University.

[2]CHYTAS, P., GLYKAS, M. & VALIRIS, G.

(2011). A proactive  balanced  scorecard.
International Journal of Information Management,
31(5), 460-468.

https://doi.org/10.1016/j.ijinfomgt.2010.12.007
[3]CLARKE, S. (2001). Information systems strategic
management: An integrated approach. London, New
York: Routledge. Retrieved from
https://www.microlinkcolleges.net/elib/files/undergr
aduate/AccountingandFinance/(Routledge%20Infor
mation%20Systems%20Textbooks)%20Steve%20Cl
arke-
Information%20Systems%?20Strategic%20Managem
ent %20An%20Integrated%20Approach%20-
Routledge%20(2001)%20(1).pdf
[4]COCHRAN, W.G. (1977). Sampling Techniques.
3rd ed. New York: John Wiley & Sons.
[S]DAVIS-SRAMEK, B., MENTZER, T.J., & SANK,
P.T. (2008). Creating consumer durable retailer
customer loyalty through order fulfillment service
operations. Journal of Operations Management,
26(6), 781-797.
https://doi.org/10.1016/j.jom.2007.07.001
[6]Iranzadeh, S., and etl. (2017). The Impact of the
Implication of Balanced Scorecard Model (BSC) in
Performance of the Post Company. Problems and

F189UNFUTZEILLATEIUNENENS U W.A. 2558 SeAuUTeyans

Perspectives in Management, 15(4), 188-196.
http://dx.doi.org/10.21511/ppm.15(4-1).2017.03

[7]JONES, T.0., & SASSER, EW. (1995). Why
satisfied customers defect. Harvard Business
Review, 73(6), 88-99. Retrieved  from
https://hbr.org/1995/11/why-satisfied-customers-
defect

[8]KAPLAN, R.S., & NORTON, D.P. (1996). The
Balanced Scorecard: Translating Strategies into
Action. Boston, Massachusetts: Harvard Business
School Press.

[9]KARIM, M.A., & CHI, C. (2010). Culinary Tourism
as a Destination Attraction: An Empirical
Examination of Destinations' Food Image. Journal
of Hospitality Marketing & Management, 19(6),
531-555.
http://dx.doi.org/10.1080/19368623.2010.493064

[10] KOTLER, P., & ARMSTRONG, G.
(2010). Principles of marketing. Pearson Education.

[I1]KOZAK, M., & RIMMINGTON, M. (2000).
Tourist Satisfaction with Mallorca, Spain, as an Off-
Season Holiday Destination. Journal of Travel
Research, 38(3), 260-269.
http://dx.doi.org/10.1177/004728 750003800308

[12]LEE, C.-C., & CHIEN, M.-S. (2008). Structural
Breaks, Tourism Development, and Economic
Growth: Evidence from Taiwan. Mathematics and
Computers in  Simulation, 77(4), 358-368.
http://dx.doi.org/10.1016/j.matcom.2007.03.004

[13]LYNCH. P.A., & MACWHANNELL, D. (2000).
Home and conceptualizing hospitality. In:
LASHLEY, C., & MORRISON, A. (eds.) Search of
Hospitality: Theoretical Perspectives and Debates.
Oxford: Butterworth—Heinemann, pp. 100-117.

[14] NETHERLANDS EMBASSY IN BANGKOK.
(2020). Tourism industry in Thailand. Retrieved
from
https://www.rvo.nl/sites/default/files/2017/06/factsh
eet-toerisme-in-thailand.pdf

[15]PROMBROM, T., & KIMPHAKORN, N. (2015).
Factors Affecting Tourist Experience of Eco,
Culture, and Wellness Tourism in the Upper
Northern Provincial Cluster 1 of Thailand: Chiang
Mai, Lamphun, Lampang, Mae Hong Son. Journal
of Thai Hospitality and Tourism, 10(1), 71-87.
Retrieved from https://s004.tci-
thaijo.org/index.php/tourismtaat/article/view/35509

[16] SOHRABI, B., VANANI, R.I, TAHMASEBIPUR,
K., & FAZLL S. (2012). An exploratory analysis of
hotel selection factors: A comprehensive survey of
Tehran hotels. International Journal of Hospitality
Management, 31(1), 96-106.

http://dx.doi.org/10.1016/1.ijhm.2011.06.002

[17] TIPPONG, D., SUTTIPUN, M., KEAWWILAI,
A., RATTANACHAN, S., MEERUNGRUANG, S.,
LIMPHANUDOM, W., & JOMTHANACHAI S.
(2020). Relationships between sufficiency economy
philosophy and business performance using balanced
scorecard: a case study of logistics business in

a

176



593

southern Thailand. 4BAC Journal, 40(4), 98-113.
Retrieved from
http://www.assumptionjournal.au.edw/index.php/abac

journal/article/view/3474
[18] TOURISM AUTHORITY OF THAILAND.

(2008).  About  Thailand.  Retrieved  from
https://www.tourismthailand.org/about-thailand/

[19] TOURISM AUTHORITY OF THAILAND.
(2021). SHA Standard for New Normal Tourism
Experience  and  Safety. Retrieved  from
https://www.tourismthailand.org/Articles/sha-
certificate

[20] WANG, Y. (2007). Customized authenticity begins
at home. Annals of Tourism Research, 34(3), 789-
804. http://dx.doi.org/10.1016/j.annals.2007.03.008

&E3:

[1] CHUANCHOM, J. A, (2021 ) . HEH
FERE L 55 AR AR IR » RIBIFEIRR
TEFEREEIAE T IRSELRE - 84 © L
TR R EEMEFR.

[2] CHYTAS, P., GLYKAS, M. 1 VALIRIS, G.
(2011), EzfFEIHIF - EfrEREHERE
31 ¢ 5 ) ' 460-468 .
https://doi.org/10.1016/j.ijinfomgt.2010.12.007

[3] FHL3T, S. (2001). 1B ERLAHESER + —Fhsx
ahHE BT AL FRAG - WE
https://www.microlinkcolleges.net/elib/files/undergr
aduate/ AccountingandFinance/(Routledge%20Infor
mation%20Systems%20Textbooks)%20Steve%20Cl
arke-
Information%20Systems%20Strategic%20Managem
ent%20An%?20Integrated%20Approach%20- 77 45
FI|27%20(2001)%20(1).pdf

[4] BIEAE > W.G. (1977). FREFEAR © E=RR - 429
AR FAE,

[5] DAVIS-SRAMEK, B., MENTZER, TJ. 1 SANK,
P.T. (2008 &) . @] AT I E I
R B EREHE IR - BEEERE
26 ( 6 ) ; 781-797 5
https://doi.org/10.1016/j.jom.2007.07.001

[6] RAALLEE, S, %H. (2017) . Ty REE!
CFEH5y) WHBBUA S SHisemg - & By
] R OFDOW & 0 15 (4) , 188-196 .
http://dx.doi.org/10.21511/ppm.15(4-1).2017.03

[7] JONES, T.O. 0 SASSER, E-W. (1995), Jy{1-2.1#
B iR o iEEEREALITE > 73 (6) , 88-99
. Bt B https://hbr.org/1995/11/why-satisfied-
customers-defect

[8] KAPLAN, R.S. 70 iiil, D.P. (1996). F-#fit4r+
DORHEER AL NTTEN o DR EIEIN LW ¢ sehE
rEBE AR

[9] KARIM, M.A., & CHI, C. (2010), EBHFEEN
Btk 5177« BEthEYIE REVISERL - 8
EEMSEMAE 19 (6) , 531-555,
http://dx.doi.org/10.1080/19368623.2010.493064

[10] R4, P.Fn FIERATHEA, G. (2010%) .
WEHFE - BAERE -

[11] KOZAK, M. 1 RIMMINGTON, M. (2000), 7§
BRI SO R L TE N 3R 2R i B BT R
o MEITHFFE 24 0 38 (3) , 260269 .
http://dx.doi.org/10.1177/004728750003800308

[12] LEE, C.-C., & CHIEN, M.-S. (2008 %) , 4if%
PR ~ TRflR BRI TS ¢ SkE &7EHTIE
12 - BPIPEYEA R RN - 77 (4) , 358368
. http://dx.doi.org/10.1016/j.matcom.2007.03.004

[13] PREF, FEAERIINFIZZ I A/R, D. (2000),
FEFIELSLROIANELFE - F : LASHLEY, C., &
MORRISON, A. (%#8 © ) FHGAEF © BIGWLSA
BEC, 4% BRRET-IBIES, % 100-117 17 -

[14] TFZ0ESmAMHE - (2020 ) . FREMRFL
° HY =
https://www.rvo.nl/sites/default/files/2017/06/factsh
eet-toerisme-in-thailand.pdf

[15] PROMBROM, T., & KIMPHAKORN, N. (2015)
. MREAACREER 1 A5 - b
i) i) N PN - 1 A = E = b A E
Wi o FEEESEAE > 10(1), 71-87, BH
https://s004 tci-

thaijo.org/index php/tourismtaat/article/view/35509
[16] SOHRABI, B., VANANI, RI,

TAHMASEBIPUR, K., & FAZLI, S. (2012), 5
FRRZNRREME N ERIEESSHE -
EFREEERME 31 (1), 96106,
http://dx doi.org/10.1016/j ijhm.2011.06.002

[17] TIPPONG, D., SUTTIPUN, M., KEAWWILAI,
A.. RATTANACHAN, S.. MEERUNGRUANG,
S.. LIMPHANUDOM, W. f1 JOMTHANACHALIL
S. (2020 &) , FEAFEIHFRVAERZFTES
Sl g2 B % - DR ER R R AL
il - ABAC Z%i& > 40 (4) , 98-113, EH
http://www.assumptionjournal.au.eduw/index.php/aba
cjournal/article/view/3474

[18] |EfIER. (2008 £) . XFTEE, BE

https://www.tourismthailand.org/about-thailand/
[19] |REfFER. (20214) ., SHA FHESHOHE
¥ M % &= t K - H H
https://www.tourismthailand.org/Articles/sha-
certificate

[20] £% (2007) . ERIBVELMEMFEFFLE - ik
W W R OE L > 34 (3) , 789-804 .
http://dx.doi.org/10.1016/j.annals.2007.03.008

a

F189UNFUTZEILLATEIUNENENS U W.A. 2558 SeAuUTeyans

o

177



178

111398 (UnANLME3IRINs)
anud eisleSulazununs Insme. 2564.M3imwANLAnasassatunisindulanidaymiieasauinnssaly

B3ANTT 1 UNUMEUNBIANTUMIARISTE 21 AUNSHRIALTIAULEYAINS. 113ENTIVIN15 WnInenden1sianisuay

walulad Sawfisu. 9 18(1): uns1Au-Slquieu 2564,

525

MmETInmam i rdensiansuazmalulagdaisu U9 18 aduil 1 unAu - figuieu 2564

UnAI39INIT
nsNaNANUANEsEsIAlun1sanaulauidym Wweasrsuinnssulussing

: UnUMF09ANTUIARTIEN 21 AUMIWAILANTIAUZYARINT

agui ASlsY
Unuws Twsme
VaNgATININe 19T MNTINUALIANTT AR UYWEIFIENTUALIAUAIANT

INENGIFIUAGN 295 QUUTIVFUY 1IAAGA NN 10300 sarid_sri@dusit.ac.th 0816126207

unAnga
anuAnadsassaiiudnumiaonssuiumsdadulanitym fuyvdaldduniedouidym aruin
v < &, 0 vy &y o 3 < o A = 1) v g v o o P
afassdasiiuensildiuiefiuingming q vetesins wWefiwskdnuinnssudulunaiuaiiassafianinsauitaynii

Wntuluasns awlugnisaimarils naensuaiuegsenlifuasing menisfmuatymlidegrsgndes auAuny

v o o - = ° : v o wad v FYaRY) a v
A0 u.a'Jmﬂau'lmaaﬂuumauf'ﬂwmw‘ﬂ ﬂum‘lﬂqmsunf]tymn"mmﬂgumﬁlma muumsﬂmmuumaunﬂmm

(Y oA

' v & o & Y v v oo v o, o S & v o w o a o =
9898519 33A FafinTunnaruadsla s Suuliufivsdounduly Ailddesiafiistuainanuinvesyudly
moudu uugnIsiamuAnilanliy wasUalenalinnnudnlu q Wunlddumadenlunisufdami wilunis

asafudminaudnadvassaiflogdeslugauiitiuiesiunun nszuiunisvesmsanainassdenszdumanle

< @

uannfumuAnaineassa Sgnlilufdinaussourneshiifihluesdng Wunsiasaninduyaeadiidnenm 7

wafusatumalaivzdufihluunumluesdng gndrevealugmaduduimsildiuniseensu Sapnunasneassd

fumsuitgmiluesAnstiu ffnnuAnadiassAlusziuyana uasauinassassrlusziunga fivenanazulade

1

v
L1

duasunisadruianssulusdng Sudud@inunumiiiesdnsuiaanasseil 21 fumsitauianssauzyaaing

audnsIvetewng lnedfihesdnsluynsziudunalndWylumsduasulindnanldmnufnasiaassalunisfaun
& < v, o o < v_ 1Y) ¢ o0V a v, Y <

maden iiadumeenlunisuigmifiintuluesdnsliedramnzautvanunisel viliianisaseuinnssueedng

Tufign

AdnAty: ANuAnasNaTsAlunsaaaulaudtam, unumeid, uinnssulussdng
Received: October 8, 2020, Revised Febuary 2, 2021, Accepted May 23, 2021

UMT Poly Journal ISSN: 2673-0618

a

F8NUNMTUTEEIUNATHIUNENgRT U w.a. 2558 seauUTeyay1ns

(g7



UL (UNAUNINIYINIT)

179

anud slesu "Msiudnennnsiesiendalnmnuasludnuasuasseusludminanssags' Mnsasfay

N139AN13 Volume 8, Issue 1, 2024, UATIAN-HUNAL 2567

info

JsaisAaunisvanis
Journal of Arts Management

Journal Information

¢, 3 VT ol
ol > ISSN : 2630-0427 (online)
6555010 . online =
ISSN: 2630-0427 (Online)
The Journal of Arts Management is a double-blinded peer-reviewed, open-access journal The main objective is to
provide @ forum for researchers In the fields of Liberal Arts, Education, Business Administration, Management Approved by TCI during 2021 - 2024
Poltical Science, Pubic Administration and interdisciplinary of Humanities and Social Sciences. Our mission is 10
promote awareness of and compatibilty with the dynarmics of various study areas and (o disseminate relevant PO
research work 1o support the need for new knowledge retated to Arts, Business Admnistration, Educational
Administration, Management, Political Science, Markrting, Tourism and Sports, Accouting, Arts and Culture. All Editor Dr Thanapon Sarunburana
submitied manuscripts must be reviewed by at least 3 experts via the double-biinded review system. The articles are

in both Thal and Enghish

Home ThaiJo
Announcements
THAIJO
The Ethics Committee (EC)
W 202111.01

gusdoimsangunsaising
Thai-Jourrnal Citation index Centre

earch

Search Article title - Abstract - Keywords

Advanced Search

Journal of Arts Management

sasdadnisianis
Volume 8, Issue 1, 2024, pp.401- 417

Local English

P . o = = o PR S =
ﬂ15lw1lﬁlﬂﬂﬂ1wr‘!'ﬁ1ﬂihll1’lLI'JL'LM‘LIIJHLnHGﬁ‘t‘uﬂﬂHﬂuﬁuﬂﬂ\lLiﬂug’tuﬂﬂ“‘;ﬂﬁ_wiimui

gusnoy darsalnma | vfurrmuFn ? | 555 vavww? | sdydas aswiaadu ', aged aftosu’, 3, wsofy lasmor ¢

= Corresponding Author
Author Affiliations
1. aanusumaniuasdiauaiaas umInodoaruada, Thailand
2. aauEInmnsaans unimaasauada, Thailand

- o - P = .
3. TeEnumniaeiziuazuings i inendasuada, Thailan

4 aazdaudmans v imanaiueiunsiisw, Thailand

Abstract

Journal home page

View at publisher

AsaukINMSiannfuanzaudf UL AN asiaai s deiinaneesludnsauiasiousludoviaansiand  dwwnaamiu 4w
Teur wwavned 1 ﬁwuuﬂuwumsﬁmmmwiamﬁu:lu‘h'ﬁnﬁlm:mﬂuéi'nbm::uuéim‘%zmg’luﬁ'\mi'maws‘smu‘?‘ﬁ\ﬁzﬂ:;ﬂ wasszazeny wialufinsinedan
advdafiasuazdanulunisdniufanssueg 4 uwamed 2 dfwusidwanviaado e dnsdadadiasdwiumsviandisr Avuegfidudneal
(Landmark) fiddnlunisviacdion waaiedndnsailiunusasviadion v ldiinviasfievsiusisazndoeaasusasianiios  sufenwediudivas
wasviaaiar uarsznznatinenzanlunniaaiie wwanisd 3 asasiafeunumasidus msnanaufuiudatamaiandadnsdidaiunis

- v a n P a = R — Pl - P Py

a

F8NUNMTUTEEIUNATHIUNENgRT U w.a. 2558 seauUTeyay1ns



180

03 imported From € @ sl [ shidhan 1B @ wfidv @ desfintiondusnin. I8 sulwmanfsoandn. o smiwdvmedgm.  BY Hotmail - pristontal.. Sy dnewseisuoinds T, d
WP T3 E U E U E Y AL SV 4 I TWUHEE 1@ ULVTE VI TERUE DT 12 VIV LDU T &&sN W T T a7 W a6 LWL S LU LU 1 WY
msdunisaasiinviandian uaznsrewaunislsznauafnaannsesnsluitud Mnnsauwinmeied anvihbiusdsviaadendeiinaneasinrunsan
Tumsiiluunasdaus vinliunasiaadimiidnanin asousezalanaznszeubiiinviandionfumonvisadiar vhbiidansasenglaasuiiunineamns
warthoaieruuaza inlifueuluviaefunazaiday wannnilmswindnoawnaisaiandeinmneesludneasuadous daflunsahonmen
VasunaNianion uasfiarudedulunisvianiian Wiagasarsssiauazdoauiundeniaansmayi

Keywords :

Asindnann; nsiaaiandeiinamnsas wiandous

DOl - -

1. Gi ity O ization Devi Institute. (2022). Development of Strengthen Communities to be Self-Reliance and Keep Pace with Change using Integrated Operations.
Sahamit Printing and Publishing

2. Department of Agricultural Extension, Ministry of Agriculture and Cooperatives. (2005). Handbook of Administrative and M of Agricultural tourism. Ministry of Agriculture and
Cooperatives.

3. Department of Agricultural Extension, Ministry of Agriculture and Cooperatives. (2019). Promotion of agricultural tourism. Ministry of Agriculture and Cooperatives.

4. Department of Tourism. (2021). Guide to evaluating quality dards of agricultural tourism destinations. Ministry of Tourism & Sports.
5. Desi d Areas for i Tourism Administration (Public Organization). (2018.) Global sustainable tourism criteria- GSTC. COCOQON & CO
6. Desi d Areas for i Tourism Administration (Public Organization) (2022). Handbook of Standard Practice of Sustainable Tourism Management. COCOON & CO

7. Esichaikul, R., et al. (2018). Competency development for participative management of hot spring attractions in Lanna tourism cluster. Thailand Science Research and Innovation.

8. Mangkhang, C. (2020). Community potentials and citizen participation in ecotourism management towards learning resources on community enterprise of Ban Mea Kam Pong, Chiang
Mai. Mae Fah Luang University.

9. Na Songkhla, T (2013). Model of Agricultural Resources Management for Sustainable Agro-tourism in Changklang District, Nakomn Si Tammarat Province. Songkhla Nakarin
University.

10. Office of the National Economic and Social Development Council. (2017). The Twelfth National Economic and Social Development Plan (2017-2021).
https:/iwww nesde go th/ewt_news php?nid=6420&filename=develop_issue

11. Office of the National Economic and Social Development Council. (2023). The Thirteenth National Economic and Social Development Plan (2023-2027).
hitps:/iwww nesdc.go.th/main.php?filename=plan13

12. The Government Public Relations Department. (2023). UNESCO certified Suphan Buri as a “Creative City of Music” for 2023.
hitps:/iwww prd go thith/content/category/detailfid/31/id/229807

13. Tourism Authority of Thailand. (2018). Tourism or the tourism industry is closer than you think. hitps:/tatreviewmagazine.com/article/community-based-tourism/

14. United Nations. (2023). Sustainable development goal 11 sustainable cities and communities. https:/fthailand.un.org/en/sdgs/11

https://tci-thailand.org/wp-content/themes/magazine-
style/tci_search/article.html?b3BlbkFydGlibGUmaWQINzU2NDQO

a

F8NUNMTUTEEIUNATHIUNENgRT U w.a. 2558 seauUTeyay1ns


https://tci-thailand.org/wp-content/themes/magazine-style/tci_search/article.html?b3BlbkFydGljbGUmaWQ9NzU2NDQ0
https://tci-thailand.org/wp-content/themes/magazine-style/tci_search/article.html?b3BlbkFydGljbGUmaWQ9NzU2NDQ0

3.919158UNUNT s

U398 (UNAIUNIIUINIS)

anud AsleSunazUnuns Insnia. 2564.
nsianeNuAnasassilunsindulaudtyniioasneuinnssuluesing : unundiiesrinsuiinnissun 21 fu
NMINALIANTIOULYARINT. 21IANTIVINTT W TInendenisdnniswasmalulad dawisu. U9 18(1): unsieu-diquieu

2564.

525

MmEmTInmaminerdensiansuazmalulagdaisu U9 18 aduil 1 unAu - figuneu 2564

UNAIINITINGS

nsNanANUAnEsEsIAlunisanaulauileym Wweasrsuinnssulussing

: unumnesAnsuieAnI5TEN 21 AUM WAL AITIaUEYARINT

agui ASlsY
Unuws Twsme
VaNgATININe 19T MNTINUAYIANTT AR LY WEIFIENTUALIALAIANT

INENIFIUAGN 295 DUUTIVFUY 1IAAGA NIV 10300 sarid_sri@dusit.ac.th 0816126207

unfnga
anuAnadsassaduduniesnssuiumsdadulanitym fuyvdasladunsediouidym anudn
v, < & 0 Yy & v oo . < Ao a %) y & Y, <o v, =
afasidasiiuensildiuiafiuingming q vetesins wWeliwskdnuinnssudulunaiuaiiassafianinsaudtaynii
Wnduluasns awlugnisaimarls naenuaruegsenlifuasing Mmenistmuatymidedisgndes auAuny
v oo o - = o : v o vad v PR a v
awn uddnduladenuumudlefinssgn auhlugmsuddaminisnuujiiiline dafunisfamumauddym

(Yo

' v 4 o & o v oa v @ o = 2 v o w o a o a
p89a519a55A Fuinfuunananuasdelass Huuiliufazdounduly ﬂ’luﬂﬂ\ﬁlﬂ"\J'\ﬂﬂﬂlﬂﬂ?}Ui]’mﬂ')’mﬂﬂ?li]ﬂllu'ﬂfﬂ;u

3
moudu uugnisiamuAnilanliy wasUalenalinnnudnlu q Wiunlddumadenlunisufdami wsilunis
asafudumnaudnadvassaifiogdeslugauiiviuiesiunun nszuiunisvesmsanainassdenvzdumanle

v : : :
L=1) avo Say =

wenniumuAnaieassd Sgnlifuiiinaussouzveciiigihluesdns Wlunisinsanivduyaeadifidnenm 7

luunumluesdng gnarevealugmaduduimsitlaiunissensu Saimudnasassn

avaiausatumalaiiaz ug
Aumsuftigilussdnsiu Sfmnudnaassilussfuyana wavaruAnasassilusziunay fuenanadutiade
dnasunmsadriuinnssulusidng é’atﬁuﬁa*ﬁv’i’mmewé{ﬁmaﬁnsuﬁammswﬁ 21 fumsauianssausynaIng
audnsavetewing lnedfihesdnsluynsziudunalnddylumsduasulininanldmnufnasiaassalunistaun
meden Waduneenlunisudtymifiiaiulussinsifegremnzautuaniuntsal viliaansaseauianssueadng

Tufign

ArdnAty: ANuAnasNaTsAlunsdaaulaudtam, unumeid, uinnssuluasdns
Received: October 8, 2020, Revised Febuary 2, 2021, Accepted May 23, 2021

UMT Poly Journal ISSN: 2673-0618

181



182

4.uA.03.8UNT ASUSTLESTAY
#1351
BUNT ASUTBLASTAY. 2563, F9INEIYARNNNLALNITUSUR. NTINN: WIneduaIundn. (269 win)

da3ngunanNIw
la:n1sUsuad

WA.QS.duws ASUS:1IasIau

ANY:UUyemMansta:avAaumans

iwmumﬁﬂizLﬁummg’]wé’ﬂgm U w.el. 2558 izé’Uﬂ%ﬁgzg’lm?



a

F8NUNMTUTEEIUNATHIUNENgRT U w.a. 2558 seauUTeyay1ns




a

F8NUNMTUTEEIUNATHIUNENgRT U w.a. 2558 seauUTeyay1ns




185

a

F8NUNMTUTEEIUNATHIUNENgRT U w.a. 2558 seauUTeyay1ns



186

WA (UNAUNIIBINIS)

wskiey lnsned, gnsned darnalnmanazduns Aiusziadgau. (2567). msfanuuazysziunisi naswddely 14
Usglerivedasimsimunszuuuins avnmidufinsdmiuinuazienivuly aonuaiuay. 15a15EnTan1sukuiy J
17 (1) : unsau-dquieu 2567.

nisAnmuNa:us:idunastinwasiuddell
18Us:Tosuvaulasuniswruus:uuusns
avniwiluinsdinsuiania:zignosulu
aniunoUAL’

THE STUDY ON MONITORING AND EVALUATING
THE RESEARCH UTILIZATION OF THE PROJECT FOR
DEVELOP FRIENDLY HEALTH SERVICE SYSTEM
FOR CHILDREN AND YOUTH IN DETENTION CENTERS

wsiwry Inswad® gnswad Aanfelwana® na:duws ASUs-1asgav*
Pompen Traiphong® YutthaponglLeelakitpaisarn® and Amphorn Sriprasertsuk’
HangmnsOAFAARSIUAR NASEIEIALINGT UKI3nenduAsunsunsdlseu®

Law Program Department of Sociology, Faculty of Social Sciences, Srinakharinwirot University®
HanamnssTUs-AnauAansOnumn [suSoungrunea-nisido uKanenavdounds®

Bachelor of Public Administration .School of law and Politics, Suan Dusit Univerait\_.f""
HANEMSTDNENSRATHNSSUIA=DIANIS ANU-UULEAARSIA-AIAUAEARS UKIaNeNauaounds’
Industrial and Organizational Psychology Program, Faculty of Humanities and Social Science,
Suan Dusit University*

Email: Pornpent@g.swu.ac.th / yI6767@haotmail.com / amphom_sri@dusit.ac.th

Received 22.01.2024 j Revised 16.05.2024 3 Accepted 30.05.2024

masAmeifldunsfuayurnnadausedurss ainuasernw UsshDansen 2564 uartayaainlagani
Hedssdodlasansfng T iuioweussuuningunmidulssdmiudnuazssmvuluanuruauaansy
fiisuaeAumauAnwaer iy waelfiunmsivsanissssunsievesioeuems e rmnamsnssunisaivese
n33d wwrivmerdsngwiasnsdseinendy Tandudumidweslannsdssussiuearddeiiily
Ty selemyd Used Dautisenu na. 2560 vinsanluiusas 1.58/2564

wrivendbaduadunsilg 114 980 @yl 23 ouy ayudn weanassedla wedunn ngamme 10110

L ivEndbEIuARa 255 MUUUATINRNT WRAFA NTANNIIUAT 10300

T ivendbaIuadn 295 oUUUATINALT WRATA NTINNERIUAT 10300

F189UNFUTZEILLATEIUNENENS U W.A. 2558 SeAuUTeyans



187

WA (UNAUNIIBINIS)

waiigy lasnad, ensned Sanfalwaauazduns rSussiasgae. (2566). nsAinwifanuwazyszfiunisiinanuidely
Tduselevilulassnsnmsiamnszuunstidaudloriugdnuasionvuaneneuuulise sievensuiiiauazAunses
WNWaeITL. 13asERTINISWELAY TN 16 (1) : uns1Au-Tguieu 2566.

NISANIARMIUIIA:US:ITUNISUNWaIIUIVEY
UsUs:losululasunsniswmuis:uun1suaum
i Tvifuwidnuazignosulawazseiuulssessio
VouNsSUWURIa:AUASDIIANIAzIEN0BU’

THE STUDY ON MONITORING AND EVALUATING THE
UTILIZATION OF RESEARCH IN THE DEVELOPMENT OF
UNINTERUPTED TAILOR-MADE ROUTING SYSTEM FOR
INDIVIDUAL CHILDREN AND YOUTH PROJECT, DEPARTMENT
OF JUVENILE OBSERVATION AND PROTECTION.

unnoIusde

wsiwiny [nswad® enswad dannalwena’ na:duws ASUsziasgav’

Pompen Traiphong” Yutthapong Leelakitpaisarn™ and Amphorn Sripraserisuk”
urdnenduAsunsunsdlsay

Srinakharinwirot University’

unANBAaUEHIUAaR

Suan Dusit University™™

Email : Pormpent@g.swu.ac.th

767 @hotmail.com

amphom_sri@dusit.ac.th

F189UNFUTZEILLATEIUNENENS U W.A. 2558 SeAuUTeyans



188

WA (UNAUNIBINIS)

Pornpen Traiphong, Yutthapong Leelakitpaisarn and Amphorn Sriprasertsuk. 2022. A Project to
Promote Juvenile Pretrial Diversion among Justice-Involved Youths in Thailand: An Evaluation. Hong Kong

Journal of Social Sciences. Vol. 59 Spring/Summer 2022.

HONG KONG JOURNAL OF SOCIAL SCIENCES
EELENR2H

A5 59 B (2022 F/EH) Vol. 59 Spring/Summer 2022

Open Access Article

A Project to Promote Juvenile Pretrial Diversion among Justice-Involved
Youths in Thailand: An Evaluation

Pornpen Traiphong', Yutthapong Leelakitpaisarnz, Amphorn Sriprasertsuk3

! Faculty of Social Sciences, Srinakharinwirot University, Sukhumvit Road Soi 23 Wattana District,
Bangkok, 10110, Thailand

2 School of Law and Politics, Suan Dusit University, Nakhon Ratchasima Road, Dusit District, Bangkok,
10300, Thailand

? Faculty of Humanities and Social Sciences, Suan Dusit University, Nakhon Ratchasima Road, Dusit
District, Bangkok, 10300, Thailand

Received: March 6, 2022 = Reviewed: May 9, 2022

= Accepted: June 5, 2022 » Published: July 29, 2022

Abstract:

This research aimed to evaluate the Thai Department of Juvenile Observation and Protection (DJOP)'s Project to
Promote Juvenile Pretrial Diversion among Justice-Involved Youths in Thailand, specifically in the utilization and
application of the project's outputs and any impact it had on areas such as staff training, stakeholders’ awareness,
operational standards, and shifts in policy. Qualitative data was acquired through documentary research, in-depth
interviews with 20 informants, and focus group interviews with 18 youth justice practitioners. The data was
validated and analyzed using investigator and data source triangulation. Findings suggested that arrested juveniles
acquired several benefits by participating in the DJOP’s diversion program. Apart from giving young offenders
second chances and preserving the court's resources, advantages of the diversion program included an increase in
parents' or guardians’ involvement, more opportunities for victim participation and restitution, and a reduction in
recidivism. In addition, participating in family and community group conferencing (FCGC), a core activity in the
diversion process, decreased conflict among community members, promoted reintegration, and strengthened the
sense of responsibility and agency of young offenders and their parents. We identified three key factors for
successful diversion and reintegration: parents/caretakers’ capability and willingness to supervise their children, a
cooperative community, and the youth’s readiness and eagerness to abide by rehabilitative plans developed during
FCGC. Our study indicated that offender readiness was particularly crucial; most diversion attempts failed due to
the juveniles’ lack of self-motivation. This research contributed to the ongoing discussion about juvenile diversion
and restorative practices by providing the field with contextual findings specific to Thailand, much-needed
evidence, and recommendations regarding program integrity and real-world implementation of restorative concepts.
Suggestions on future project management and program evaluation were also discussed.

Keywords: program evaluation, young offender, juvenile justice, pretrial diversion, Thai youth justice system.
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